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WHAT IS
MUTUA
MITUTELA?

It is a Provident and Relief Fund in accordance with the Italian law n. 3818/1886,
which acts in a cooperative spirit and aims to safeguard the health and quality
of life of its members, spreading the culture of mutuality and risk prevention.

It is a non-profit company which operates domestically and is inspired by the
principles of mutual solidarity.

Verlingue S.p.A. offers their Clients who wish to join it for medical and welfare
benefits while enjoying tax benefits and contribution incentives.

It is set up with the aim of creating a widespread supplementary healthcare
system which can effectively respond to citizens' protection needs, optimising
the economic resources already used by families in the healthcare industry.



WHY JOIN THE
MITUTELA PROVIDENT
AND RELIEF FUND?

Four good reasons
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The current Italian Consolidated Income Tax Act (TUIR art. 15) provides that 19%
of membership contributions paid by legal persons to provident and relief
funds up to a maximum of € 1,291.14 can be deducted. The deduction does not
cumulate with other deductions such as life, accident or social security policies
and is reserved for provident and relief funds only.
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lts Members are the core of the provident and relief fund around which the

business is organised.
G

The social purpose of the provident and relief fund is the exercise of mutuality,
which confers on the member the status of member, with the consequence
that mutuality arises at the moment a person enrols in the provident and relief
fund and ceases with their termination or death.
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It guarantees its associates quality and certainty for continuity of services.
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THE ADVANTAGES OF
BEING A MITUTELA
MEMBER

Access the provident and relief fund without
medical questionnaires (Max 65 years old)

Enrollment age max 75 years old

Extend coverage to your family nucleus at a
modest supplementary contribution

Termination only possible by Associates, not
the “Cassa”

19% tax incentive of the contribution from
your tax return

Worldwide coverage



MUTUA
MITUTELA’S

HEALTHCARE
PLANS

Four Healthcare Plans are
available:

Basic, Medium, Top, Vip.
Some of the services rendered are:

e Hospitalisation with and without surgery
e Caesarean section and natural childbirth
e Refractive surgery

e Major surgery

e Companion board and lodging

e Medical transport

e Repatriation

e Convalescence allowance

e Daily allowance

e High-diagnostic therapies and examinations

e Specialist examinations and tests
e Dental care
e Vision

e Oncological diseases
e Prevention check-up “

e Ticket reimbursement

e Home nursing care

o Loss of self-sufficiency
e 24h service support



PROVIDER OF HEALTHCARE
INSURANCE SOLUTIONS

@79 REGISTRATION AREA

v/ Health plan visualisation

v/ Registry data management

v/ Household changes (Company/Broker validation)
v/ Claims chronology

v/ Visualisation of program information

@ FACILITY RESEARCH AREA

v/ Research per province

v/ Research per municipality

v/ Research per facility type (hospital, polyclinic, laboratory, etc.)
v/ Research per branch (surgery, cardiology, neurology, etc.)

v/ Medical appointment requests

@ CLAIMS AREA

v/ Claims declaretions (date/service type)

v/ Healthcare plan verification

v/ Maximum coverage verification

v/ Document uploading for claims handling
v/ Trasmission of reimbursement requests
v/ Claims settlement status

v/ Management of missing claim documents



Examples of the services rendered are:
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24H SERVICE SUPPORT

Medical consultations

Dispatch of a doctor

Foreign medical transport

Home drug delivery

International Healthcare Network
“Second Opinion” medical

consultation

v/ APP DOC 24

e Medical parameter
mMmeasurement

e Medical parameter Alert
Service

e Medical consultation
videoconferenceS

e Medical Passport Service

C:!A DOC 24

DOC 24 is the International Care Company
innovative service that allows you to have
videoconference medical examinations 24
hours a day with Operational Centre doctors,
to schedule video consultations with
specialists, and to keep your vital parameters
monitored thanks to an easy and intuitive
mobile application.
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